Terms and Conditions
Last Updated: January 04, 2026

InnovCert Solutions Private Limited ("InnovCert", "we", "us", "our") is a company
incorporated in India with its registered office in New Delhi.

These Terms govern your access to and use of www.dsirrecognition.com (the
"Website"). By accessing or using the Website, you agree to these Terms. If you do
not agree, please do not use the Website.

1. Changes to Terms

We may update these Terms at any time. Changes take effect immediately upon
posting. Your continued use of the Website means you accept the updated Terms.

2. Website Purpose
The Website provides information about our professional services, including:

Government incentives, subsidies, grants, soft loans, sectoral schemes, production-
linked and design-linked incentives, export promotion, and technology upgradation
programmes

Taxation and regulatory compliance (direct/indirect tax, GST, customs, transfer
pricing, filings, and representation)

Corporate strategy, valuation, mergers & acquisitions, joint ventures, restructuring,
due diligence, and fundraising

International trade, market entry, global expansion, import-export compliance, and
DGFT matters

Innovation, technology commercialisation, R&D incentives, patents, trademarks,
copyrights, and intellectual property management

Sustainability, ESG reporting, carbon credits, environmental compliance, and green
finance

Business support including project reports, MSME registration, tendering,
compliance outsourcing, internal audit, risk advisory, and digital transformation

Specialised defence and strategic sector advisory (procurement, offsets, licensing,
and incentives)

The Website is for informational and inquiry purposes only. Submitting inquiries or
forms does not create a client relationship—a separate signed agreement is
required.

Permitted Use: Lawful use for information or genuine inquiries.



Prohibited: Violating laws, interfering with the Website, uploading harmful content, or
impersonating others.

3. Intellectual Property

All content (text, images, logos, documents, etc.) is owned by us or our licensors and
protected by Indian and international laws.

You may view or download it solely for personal use or legitimate inquiries about our
services. No reproduction, modification, distribution, or commercial use without our
written permission.

4. Confidentiality

Any confidential information (e.g., trade secrets, business data) exchanged must be
kept secret, not disclosed without consent, and returned/destroyed upon request.
This obligation continues after Website use ends.

5. Privacy

Your personal data is handled according to our Privacy Policy, incorporated here by
reference.

6. Disclaimers

The Website and content are provided "as is" without warranties of accuracy,
completeness, availability, security, or fitness for purpose. Content is general
information and not professional advice.

7. Limitation of Liability

To the extent permitted by law, we are not liable for indirect, incidental,
consequential, or special damages. Our total liability is limited to amounts you paid
us for the related service.

8. Indemnification

You agree to indemnify us against losses, claims, or expenses (including legal fees)
arising from your breach of these Terms, violation of laws, or misuse of the Website.

9. Termination

We may suspend or terminate your access at any time without notice. Sections on
intellectual property, confidentiality, disclaimers, liability, indemnification, and
governing law survive termination.

10. Governing Law and Disputes

These Terms are governed by the laws of India. Disputes shall be resolved
exclusively through arbitration in New Delhi under the Arbitration and Conciliation
Act, 1996 (sole arbitrator, English language, final and binding award).



11. Force Majeure

We are not liable for failures due to events beyond our control (e.g., natural
disasters, war, government actions, pandemics).

12. Miscellaneous

If any provision is invalid, the rest remains effective.

You may not assign these Terms without our written consent.
These Terms and our Privacy Policy form the entire agreement.
Failure to enforce a provision does not waive it.

Contact Us

InnovCert Solutions Private Limited

(New Delhi, India)

Email: info@dsirrecognition.com

Phone: +91 — 8130 379 144

Privacy Policy
Last Updated: January 04, 2026

InnovCert Solutions Private Limited ("we", "us", "our") operates
www.dsirrecognition.com (the "Website"). This Privacy Policy explains how we
handle your personal information in compliance with India's Digital Personal Data
Protection Act, 2023 (DPDP Act) and other applicable laws.

By using the Website, you consent to the practices described.
1. Information We Collect

Provided by You: Name, email, phone, company details, and any information in
inquiries/forms.

Automatic: IP address, browser/device info, pages visited (via cookies or analytics
tools, if used).

We do not collect sensitive personal data unless necessary for services and with
your explicit consent.

2. How We Use Your Information
To:

Respond to inquiries



Provide service information

Improve the Website

Comply with legal requirements

Processing is based on consent, legitimate purposes, or law.
3. Sharing Your Information

We do not sell your data. We may share with:

Trusted service providers (bound by confidentiality)
Authorities (if required by law)

In business transfers (e.g., merger)

4. Data Security

We implement reasonable measures to protect your data, though no transmission is
100% secure.

5. Cookies and Tracking

We may use cookies for functionality and analytics. You can manage them in your
browser settings.

6. Your Rights (under DPDP Act)

You may:

Access, correct, or erase your data

Withdraw consent

File grievances

Contact us to exercise these rights.

7. Data Retention

We retain data only as long as necessary for the purposes or as required by law.
8. Children's Privacy

The Website is not intended for individuals under 18. We do not knowingly collect
their data.

9. Changes to This Policy

We may update this Policy. Changes take effect upon posting; continued use means
acceptance.

10. Governing Law



Governed by Indian law, including the DPDP Act.
Contact Us

InnovCert Solutions Private Limited

(New Delhi, India)

Email: info@dsirrecognition.com

Phone: +91 — 8130 379 144



